
NOTICE FOR OUR CUSTOMERS

All  the  customers  of  The  Citizen  Co-operative  Bank  Ltd.  are 
hereby informed that as per directive issued by the Reserve Bank 
of India, for standardization and enhancement of security features 
in  cheque-forms  and  its  migration  to  ‘CTS-2010’  Standard,  all 
branches of our Bank has already started issuing only ‘CTS-2010’ 
Standard Cheques to their customers, with effect from 15.01.2013.

Non-CTS 2010 standard cheques will be out of circulation with 
effect from 01.04.2013 and these Non-CTS 2010 standard cheques 
will not be acceptable in clearing system after 01.04.2013.

All  the  customers  of  The  Citizen  Co-operative  Bank  Ltd.  are 
requested  to  contact  their  concerned  branches  immediately  and 
submit  their  requisition  for  issuance  of  ‘CTS-2010’Standard 
Cheques and surrender the existing unused non-CTS cheques for 
cancellation.

Our Customers  can identify  whether  the  unused cheques  in 
their possession are CTS-2010 standard compliant or not in the 
following manner:- 

1.  The  words  “Please  sign  above”  are  printed  on  the  lower 
right hand side of the cheque leaf.

2. A wake like design is endorsed on the left had side of cheque 
leaf.

The validity of the CTS-2010 Standard cheque will  be for 3 
months and no alterations will be allowed.


