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NOTICE TO MEMBERS
Thirty Seventh Annual General Body Meeting

Notice is hereby given that the Thirty Seventh Annual General Body Meeting of the members of The Citizen
Co-operative Bank Ltd., will be held on Saturday, the 26th September 2020 at 3.30 p.m. at Janata
Vachanalaya, Vasco-da-Gama, to transact the following business:

1. Toread and confirm minutes of the last Annual General Body meeting held on 14th September 2019.

To consider and adopt the Annual Report and Audited Statement of Accounts for the year ended
31.03.2020.

To approve expenses incurred in excess of budget during the year ended 31.03.2020.

To consider the Statutory Auditors Report and the Rectification Report for the year 2019-20.

To approve the revised budget for the year 2020-21 and budget for 2021-22.

To appoint Statutory Auditors for the year 2020-21 and Concurrent Auditors for the year 2021-22
Totransact any other business with the permission of the Chair.

N

No ook w

By Order of the Board of Directors

sd/-
(GANESH KUDVA)
Vasco-da-Gama Chief Executive Officer
Date: 7th September 2020

Note:

1. Ifthere is no quorum within half an hour after the appointed time, the Meeting shall stand adjourned to
4.00 p.m. on the same day and the agenda of the meeting will be transacted at the said venue
irrespective of the rule of quorum in terms of byelaw No. 24.

2. Every Firm or Company which is the member of the Bank is required to inform the Bank the name of its
representative attending the meeting by way of resolution.

3. Members are requested to collect their copies of Annual Report including interalia Statement of
Accounts and Meeting Agenda from the Head Office or Branches of the Bank. Members may also refer
to Bank's website 'www.citizenbankgoa.com' for the above documents.

4. Ifany suggestions are to be made or clarification required in respect of Annual Report, the same be sent
inwriting to the Bank upto 21st September 2020.

5. Members attending the meeting must wear face mask, maintain safe social distance and follow the
COVID-19 SOP prescribed by the Government Authorities.

—I—
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CHAIRMAN'S REPORT

Dear Members,

On behalf of the Board of Directors, | extend a warm welcome to you for the 37th Annual General Body
Meeting of our Bank and place before you the 37th Annual Report together with Audited Statements of
Accounts for the year ended 31st March 2020.

The year 2019-20 started with good hopes of business growth and the first six months witnessed steady
inflow of deposits. The trend revised due to the unfortunate happenings in a Mumbai based Multi State
Scheduled Co-op. Bank that resulted in withdrawal of substantial amount of deposits from our Bank also.
The Pandemic Covid-19 further worsened the economic conditions, badly affecting the business growth
and loan recoveries. Banks' NPAs shot up to high levels and Bank had to make huge provisions for the
NPAs, resulting in loss for the year under review.

The Bank has stepped up loan recovery efforts. As the ill-effects of Covid-19 still persist, business
enterprises are still struggling to recover their lost glory, thereby hampering our NPA recoveries and
business growth. We hope that with the improvement in the economic conditions, easing of lock down SOP
and Gouvt. efforts to revive the economy, the situation willimprove.

PERFORMANCE :
The comparative financial parameters of our Bank as on 31.03.2019 and 31.03.2020 are as follows:
As on As on Growth
31.03.2020 31.03.2019 %
(Rs. in Lakh) (Rs. in Lakh)
Paid-up Share Capital 521.54 494.63 5.44
Reserves (Free) 1365.08 540.93 152.36
Deposits 17664.63 19722.68 -10.43
Advances 9249.99 9363.35 -1.21
Investments 7755.91 9200.02 -15.70
Working Capital 20354.26 21401.21 -4.89
Gross Income 1944.23 1886.83 3.04
Profit (Before Tax) -166.39 24.69 -

OWNED FUNDS::

During the year ended 31.03.2020, the owned funds of the Bank comprising of Paid-up share capital, free
reserves and surplus stood at Rs.1886.62 Lakh compared to Rs. 1035.56 Lakh as on 31.03.2019. Bank's
CRARason 31.03.2020 stood at 11.60%.

MEMBERSHIP :

During the year under review, 225 new members were enrolled and 91 members resigned from Bank's
membership. The number of shareholder members stood at 9972 as on 31.03.2020. In addition, Bank also
enrolled 56 nominal members.

—Z—
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DEPOSITSAND ADVANCES :

The aggregate deposits of the Bank decreased to Rs. 17,664.63 Lakh as on 31.03.2020, from Rs. 19722.68
Lakh as on 31.03.2019 (-10.43%). The composition of low cost deposits in total deposits accounted for

23.90%.

Advances during the same period decreased from Rs. 9363.35 Lakh as on 31.03.2019 to Rs. 9249.99 Lakh
as on 31.03.2020. CD Ratio stood at 52.36% as on 31.03.2020, the total advances to priority sectors
amounted to Rs. 6295.62 Lakh and those to weaker sections amounted to Rs. 3606.77 Lakh i.e. 68.06%

and 38.99% of total advances respectively.

The Branch wise break-up of deposits, advances and working results as on 31.03.2020 was as follows :

Branch Deposits
Head Office
Vasco-da-Gama 9491.27
Aquem-Baixo 2220.35
Canacona 653.10
Margao 2907.48
Panaji 1910.35
Ponda 482.08
Total 17664.63

INVESTMENTS :

(Rs. in Lakh)
Advances Profit
- 39.61
4873.12 46.47
249.71 5.70
182.41 -15.56
2108.97 -287.17
1210.32 -7.39
625.46 -24.05
9249.99 -242.39

Ourinvestments as on 31.03.2020 stood at Rs. 7755.91 Lakh as against Rs. 9200.02 Lakh as at the end of
the previous year. The breakup ofinvestments was as under:

Investment in Central Govt. Securities
Investment in State Govt. Securities

Shares of The Goa State Co-op. Bank Ltd.

Shares of Lakshdeep C.H.S. Ltd.
Money at Call and Short Notice

Fixed Deposit with Karnataka Bank Ltd.
Locker Deposit with Central Bank of India

Fixed Deposit with PMC Bank Ltd.

Fixed Deposit with TJISB Sahakari Bank Ltd.
Fixed Deposit with Suryoday Small Fin. Bank Ltd.

Fixed Deposit with DCB Bank Ltd.
Total

Rs.
Rs.
Rs.
Rs.
Rs.
Rs.
Rs.
Rs.
Rs.
Rs.
Rs.
Rs.

(Rs. in Lakh)

4049.14
1848.75
2.50
0.03
1000.00
25.00
0.49
400.00
110.00
195.00
125.00

7755.91
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INCOME & EXPENDITURE:

Gross income of the Bank increased from Rs. 1886.83 Lakh in 2018-19 to Rs. 1944.23 Lakh in 2019-20.
Interest income declined by 5.85% from Rs. 1820.59 Lakh in 2018-19 to Rs. 1714.08 Lakh in 2019-20.
Interest expenditure decreased by 10.99% from Rs. 1323.89 Lakh in 2018-19 to Rs.1178.43 Lakh in 2019-
20. The Bank earned a income of Rs.52.84 Lakh from treasury operations as against Rs.5.51 Lakh earned
during the previous year. Further, the bank had to make provision of Rs.389.56 Lakhs for Bad & Doubtful
Debt. As aresult, the Bank incurred loss of Rs.166.39 Lakhs before tax for the year under review.

RBIINSPECTION:
Reserve Bank of India did not conduct inspection of our Bank due to the change in their policy.

AUDIT CLASSIFICATION:
We are pleased to inform the members that our Bank has secured 'A' Audit classification for the year 2019-
20 also, based on the assessment of Bank's functioning as per norms stipulated by Reserve Bank of India.

CORPORATE GOVERNANCE:

The Bank has implemented good corporate governance, strong emphasis on the business ethics, effective
supervision, transparency, accountability and integrity. The Bank is also responding to the customer
expectations by introducing add on facilities.

The Board has constituted various Committees of Directors such as Executive Committee, Audit
Committee, Staff Committee, Investment Committee, IT Sub Committee and Committee to monitor high
level fraud and has delegated specific responsibilities to them.

The Bank has also constituted Asset Liability Committee consisting of senior Management personnel.
Allthe above Committees meet regularly to transact the business delegated to them.

Shri Chandrakant K. Gawas, Director has been appointed as Designated Director to ensure Compliance
with the obligations under the PMLAct 2012.

The Bank has framed various Policies viz: Loan Policy, Investment Policy, KYC Policy, IT Policy, Disaster
Recovery Policy, etc. incorporating upto date RBI guidelines for the guidance of the functionaries at various
levels.

STAFF RELATIONS AND STAFF WELFARE:

For the welfare of Staff members the Bank has taken out Group Personal Accident Policy. The Bank has
been contributing 12% of the specified portion of employees earnings towards Provident Fund and Pension
Fund managed by Provident Fund organisation. The Bank has opted for Group Insurance Scheme with LIC
of India in lieu of Employees Deposit Link Insurance Scheme of Provident Fund Organisation considering
the better benefits offered by them. The Bank is contributing to the Group Gratuity Scheme of LIC of India
and HDFC Standard Life Insurance Co. Ltd. to provide for payment of Gratuity to the staff members. The
bank has also contributed to Leave Encashment Fund to provide for Leave Encashment of the staff
members.

—Z—
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ADD ON FACILITIES:
Bank is currently providing ATM, Tax payment facility and RTGS/NEFT facility to our accountholders. The
Bank s also providing SMS Banking, Direct Benefit Transfers and ECS facility for their convenience.

Bank participates in social security measures introduced by the Central Government namely, Pradhan
Mantri Jeevan Jyoti Bima Yojana and Pradhan Mantri Surksha Bima Yojana. We request our members to
make use of these facilities.

BOARD OF DIRECTORS:

The Board of Directors met 7 times during the year to conduct normal business of the Bank. All the meetings
were well attended. The Executive Committee of Directors met regularly to transact the business within its
delegated powers.

COMPLIANCE WITH RBIDIRECTIVES / GUIDELINES:
Our Board is pleased to inform the members that our Bank has complied with all the guidelines issued by
Reserve Bank, some of which are given below:

« We have maintained atall times CRR and SLR stipulated u/s 18 & 24 of B. R. Act 1949 (AACS).

« We have fully adhered to the prudential norms on income recognition, asset classification and
provisioning.
« We are maintaining the statutory liquidity Reserve in the form of Govt. Securities. All transactions in

Govt. Securities are carried out in demat form through CSGL/Demat A/c maintained with HDFC Bank
Ltd.

« We have paid the insurance premium to Deposit Insurance and Credit Guarantee Corporation upto date.
» OurCRARason 31.03.2020 stood at 11.60 %, which is above the level of 9% stipulated by RBI.

ACKNOWLEDGEMENTS:

The Board of Directors sincerely thank all the Members, Depositors, Customers, Service Providers, Well
wishers and various Institutions for their patronage and cooperation for the functioning and growth of the
Bank.

The Board of Directors wish to place on record the assistance, guidance and cooperation extended by
Reserve Bank of India and their Officers, Registrar of Co-op. Societies and their Officers, Statutory Auditors,
Concurrent Auditors, Tax Consultants, Information Systems Auditors, Legal Advisors and Valuers, for their
guidance and support.

The Board of Directors is grateful to all the Senior Managerial Personnel, Officers and Employees of the
Bank for their dedicated efforts for the smooth functioning of the bank.

JAI HIND JAI SAHAKAR
Vasco-da-Gama, Sd/-
07.09.2020 (Dr. R. V. Parulekar)
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STATUTORY AUDITORS REPORT

To,
The Members,
The Citizen Co-operative Bank Ltd.

Opinion

1. I'have audited the accompanying Financial Statements of The Citizen Co-operative Bank Ltd, which
comprises of Balance Sheet as at 31st March, 2020 and Profit and Loss Account for the year ended on
31stMarch, 2020 and a summary of significant accounting policies and other explanatory information.

2. Inmyopinion, and to the best of my information and according to the explanations given to me, except
for the effects of the matter described in the basis for Qualified Opinion paragraph of my report,the
aforesaid financial statements give the information required by the Banking Regulation Act, 1949, and
Goa Cooperative Societies Act and the rules made thereunder, and the guidelines issued by the
Reserve Bank of India (RBI) and the Registrar of Co-operative Societies, in the manner so required
and give a true and fair view in conformity with the accounting principles generally accepted in India of
the state of affairs of the Bank as at 31st March, 2019 and true & fair balance of profit for the financial
yearended onthat date.

Basis of Qualified Opinion

3. Ihave conducted my auditin accordance with the Standards on Auditing (SAs) issued by the Institute of
Chartered Accountants of India. My responsibilities under those standards are further described in the
Auditor's Responsibilities for the Audit of the Financial Statements section of my report. | am
independent of the bank in accordance with the code of ethics issued by the Institute of Chartered
Accountants of India together with ethical requirements that are relevant to my audit of the financial
statements under the provisions of the Banking Regulations Act, 1949 and the rules made thereunder
and under the provisions of the Goa Cooperative Societies Act and the rules made thereunder and |
have fulfilled my other ethical responsibilities in accordance with these requirements and the code of
ethics. | believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis
for my opinion.Further | enumerate below the basis of Qualified Opinion

a) The Bank was required to make a provision of 5% of the standard assets as on 31st March
2020, on advances where the moratorium/deferment was extended and asset classification
benefits were extended in view of RBI circular on Covid-19 Regulatory Package-Asset
Classification and Provisioning dated 17th April 2020. The said provision works out at
Rs.9.16 Lakhs. The Bank was unable to make the provision for the year ended 31st March
2020 as the circular was issued by the Reserve Bank Of India after the books of accounts
were closed.This provision of Rs 9.16 Lakhs would increase the Net loss of the bank by
Rs9.16 Lakhs and increase the Contingent provision against standards assets by 9.16
Lakhs

—Z—
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Information Other than the Financial Statements and Auditor's Report thereon

The Bank's Board of Directors is responsible for the preparation of the other information. The other
information comprises the information included in the Report of Board of Directors including other
explanatory information, but does not include the standalone financial statements and my auditor's
reportthereon.

My opinion on the standalone financial statements does not cover the other information and | do not
express any form of assurance conclusion thereon.

In connection with my audit of the standalone financial statements, my responsibility is to read the
other information and, in doing so, consider whether the other information is materially inconsistent
with the standalone financial statements or my knowledge obtained during the course of our audit or
otherwise appears to be materially misstated.

When| read the Report of Board of Directors including other explanatory information, if | conclude that
there is a material misstatement therein, | am required to communicate the matter to those charged
with governance and the members in the Annual General Meeting.

Management's Responsibility for the Financial Statements

4. The Bank's Board of Directors is responsible for preparation of these financial statements that give a
true and fair view of the financial position, financial performance of the Bank in accordance with the
accounting principles generally accepted in India, including the Accounting Standards issued by ICAI,
provisions of Banking Regulation Act, 1949 and the rules made thereunder, provisions of Goa
Cooperative Societies Act and the rules made thereunder and circulars and guidelines issued by RBI
from time to time and the accounting standards issued by ICAI. This responsibility also includes
maintenance of adequate accounting records in accordance with the provisions of the Act for
safeguarding of the assets of the Bank and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgements and estimates that
are reasonable and prudent; and Design, implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring the accuracy and completeness of the
accounting records, relevant to the preparation and presentation of the financial statements that give a
true and fair view and are free from material misstatement, whether due to fraud or error. In preparing
the financial statements, management is responsible for assessing the Bank's ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the Bank or to cease operations, or
has no realistic alternative but to do so. The Board of Directors are also responsible for overseeing
Bank's Financial Reporting progress.

Auditor's Responsibility

5. My objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes my opinion. Reasonable assurance is a high level of assurance, butis not a guarantee thatan
audit conducted in accordance with Standards on Auditing will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
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or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

As part of an audit in accordance with Standards on Auditing, | exercise professional judgement and
maintain professional scepticism throughout the audit. 1also:

« Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence thatis sufficient and appropriate to provide a basis for my opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

« Obtain an understanding of internal control relevant to the audit in order to design procedures that
are appropriate in the circumstances.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

« Conclude on the appropriateness of management's use of going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Bank's ability to continue as a going concern. If |
conclude that a material uncertainty exists, | am required to draw attention in my auditor's report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify
my opinion. My conclusions are based on the audit evidence obtained up to the date of my auditor's
report. However, future events or conditions may cause the Bank to cease to continue as a going
concern.

« Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
inamanner that achieves fair presentation.

« | communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that | identify during my audit.

« | also provide those charged with governance with a statement that | have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on my independence, and where applicable,
related safeguards.

6. Asrequired by Section 75(2) and 75 (3) of Goa Cooperative Societies Act 2001, I report that:

1. I'have obtained all the information and explanations, which to the best of my knowledge and belief
were necessary for the purpose of my audit and have found to be satisfactory;

2. Inmy opinion, proper books of account as required by law have been kept by the Bank so far as it
appears from my examination of those books and proper returns adequate for the purposes of my
audithave been received from the branches/offices;

3. The transactions of the Bank which came to my notice have been within the powers of the Bank;
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4.

5.

8.

9.

The Balance Sheet, the Profit and Loss Account dealt with by this report, are in agreement with the
books of accountand the returns;

The accounting standards adopted by the Bank are consistent with those laid down by accounting
principles generally accepted in India so far as applicable to Banks;

TheBalance Sheet and the Profit and Loss Account dealt with by this report gives true and fair
view, except for the effects of the matter described in the basis for Qualified Opinion
paragraph of our report

a) Incase of Balance sheet, of the state of affairs of the bank as at the end of the year,

b) Incase of ProfitAnd Loss account ofthe Loss for the year.

The Bank has maintained proper records showing particulars including quantitative details and
situation of fixed assets;

The fixed assets have been periodically physically verified by the management of the Bank and no
discrepancies are observed;

Loans and advances made by the Bank on the basis of security have been properly secured and
the terms and conditions are not prejudicial to the interest of the Bank;

10. Thereareno personal expenses charged to ProfitAnd Loss account;

11. There are no capital expenses which have been charged to ProfitAnd Loss account;

12. Expenditure incurred by the Bank is in accordance with orin consonance with its objectives;

13. During the year the Bank has not received any financial assistance granted by the Government

(Share capital);

14. There are adequate internal control procedures, commensurate with the size of the Bank and

nature of its business;

15. There are no Purchases and sales made during the year exceeding Rs. 50,000/- in aggregate from

any relative of any director or any company or firmin which directors are interested;

16. Manpower requirement is assessed during the year and 6 new recruitments of staff is done during

the year on contract basis.

| further report that for the year under audit, the bank has been awarded “A” audit classification considering
the norms prescribed by the Registrar of Co-operative Societies, Government of Goa.

GAYITRI RAJESH NAVELKAR,
CHARTERED ACCOUNTANT,
M. NO. 122726
UDIN: 20122726AAAABA6443

PLACE: PANAJI-GOA
DATE: 08/09/2020
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BALANCE SHEET AS

PREVIOUS YEAR AMOUNT AMOUNT
Rs. CAPITAL & LIABILITIES Rs. Rs.
1. CAPITAL
i) Authorised Capital
10,00,00,000.00 40,00,000 shares of Rs.25/- each
representing members' shares. 10,00,00,000.00
4,94,63,425.00 | ii) Subscribed & Paid-up

1,68,34,267.06

20,86,148 shares of Rs.25/- each

2. RESERVE FUND AND OTHER RESERVES

i) Statutory Reserve Fund

1,68,38,187.06

5,21,53,700.00

)
2,83,65,676.97 | i) Building Fund 2,83,65,676.97
24,00,000.00 | iii) Development Reserve Fund 24,00,000.00
5,71,941.37 | iv) Dividend Equalisation Fund 5,71,941.37
34,34,808.00 | v) Cont. Provision against Standard Assets 34,34,808.00
3,54,72,307.00 | vi) Bad and Doubtful Debts Reserve 7,44,28,337.00
27,19,722.00 | vii) Special Reserve for Bad and Doubtful Debts 27,19,722.00
1,76,54,500.00 |viii) Investment Depreciation Reserve 25,93,500.00
24,86,105.00 | ix) Sp. Reserve u/s 36(1) viii of IT Act 48,98,052.00
- X) Revaluation Reserves 8,00,00,000.00 21,62,50,224.40
3. DEPOSITS AND OTHER ACCOUNTS
34,07,55,238.37 i) Savings Bank Deposits 36,05,82,929.25
5,98,08,795.43 | ii) Current Deposits 4,90,79,944.05
25,17,82,030.00 | iii) Fixed Deposits 19,85,34,086.00
1,22,59,35,043.39 | iv) Fixed Deposits Reinvestment 1,06,71,62,812.39
2,29,42,869.00 v) Recurring Deposits 2,15,64,439.00
61,53,158.00 | vi) Locker Deposits 62,31,329.00
4,72,73,810.82 | vii) Daily Deposit Scheme 5,08,32,382.79
1,76,17,217.52 |viii) Cr. Balance in OD/CCL Alcs 1,24,75,078.58 | 1,76,64,63,001.06
18,61,373.00 | 4. INTEREST PAYABLE 18,27,141.00
- 5. BILLS FOR COLLECTION BEING
BILLS RECEIVABLE AS PER CONTRA 38,500.00
2,13,35,32,287.93 BALANCE C/F 2,03,67,32,566.46
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ON 31ST MARCH 2020

PREVIOUS YEAR AMOUNT AMOUNT
Rs. PROPERTY & ASSETS Rs. Rs.
1,42,84,429.00 | 1. CASH IN HAND 1,62,02,469.00

18,48,85,725.89
92,00,01,810.00

25,22,51,384.29

10,00,000.00

4,64,490.83

3,50,000.00

5,31,50,634.00
10,99,24,364.03

2,63,72,552.54

2. BALANCES WITH OTHER BANKS (Schedule B)
3. INVESTMENTS (Schedule C)

4, LOANS AND ADVANCES

A) Short Term Loans, Overdrafts, C/Cs,

Bills Discounted, efc.
a) Of which Secured Against
i) Tangible Assets

Of the Advances Amount

Overdue : Rs.68830908.74

Considered Bad & Doubtful of Recovery :NIL
b) Unsecured
i) Short Term Loans

Of the Advances Amount

Overdue : Rs.NIL

Considered Bad & Doubtful of Recovery :NIL
ii) Overdrafts & C/Cs

Of the Advances Amount

Overdue : Rs.270024.97

Considered Bad & Doubtful of Recovery :NIL
iii) Bills Discounted

B) Medium Term Loans
a) Of which Secured Against
i) Owned Deposits
i) Tangible Assets
Of the Advances Amount
Overdue : Rs.15460290.96
Considered Bad & Doubtful of Recovery :NIL

b) Unsecured
Of the Advances Amount
Overdue : Rs. 2402742
Considered Bad & Doubtful of Recovery :
Rs.15,352.00

21,09,44,954.55

6,00,000.00
2,70,024.97
0.00

3,94,67,882.00
12,48,23,419.96

2,57,72,035.40

15,53,21,019.24
77,55,90,650.00

1,56,26,85,390.58

BALANCE C/F

94,71,14,138.24
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BALANCE SHEET AS

PREVI%US.S YEAR CAPITAL & LIABILITIES AMgg NT AMé)slfNT
2,13,35,32,287.93 BALANCE B/F 2,03,67,32,566.46
47,81,859.91 | 6. OTHER LIABILITIES (Schedule A) 1,38,99,278.78
1,65,72,495.00 | 7. OVERDUE INTEREST RESERVE 2,38,49,015.00
11,500.00 | 8. Branch Adjustment 1,000.00
2,15,48,98,142.84 TOTAL 2,07,44,81,860.24

Contingent Liability - i) Amount Transferred to Depositor Education and Awareness Fund (DEAF) with RBI - Rs. 65,88,978.62.
i) Bank Gaurantees Issued - Rs.25,42,347.00

Sd/- Sd/- Sd/-
(Ganesh S. Kudva) (Mohan 8. Dicholkar) (Jyoti L. Bandekar)
Chief Executive Officer Director Vice-Chairperson
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ON 31ST MARCH 2020

PREVIOUS YEAR AMOUNT AMOUNT
Rs. PROPERTY & ASSETS Rs. Rs.
1,56,26,85,390.58 BALANCE B/F 94,71,14,138.24
C) Long Term Loans
a) Of which Secured Against
44,09,49,923.60 i) Tangible Assets 47,64,50,016.30
Of the Advances Amount
Overdue : Rs. 10260191.00
Considered Bad & Doubtful of Recovery :NIL
5,18,71,573.51 b) Unsecured 4,66,70,340.39
Of the Advances Amount
Overdue : Rs.246606.47
Considered Bad & Doubtful of Recovery :NIL 92,49,98,673.57
3,17,40,645.21 | 5. PREMISES (at cost) 3,17,40,645.21
- Add: Revaluation Reserve 8,00,00,000.00
75,85,162.21 Less: Depreciation upto 31.03.2020 81,89,048.21 10,35,51,597.00
4,39,99,671.39 | 6. OTHER FIXED ASSETS (at cost) * 4,52,42,716.17
3,77,94,136.46 Less: Depreciation upto 31.03.2020 4,02,43,523.53 49,99,192.64
- 7. BILLS RECEIVABLE BEING BILLS FOR
COLLECTION AS PER CONTRA 38,500.00

1,38,76,304.07

1,63,11,425.00
2,40,64,959.00

1,47,77,549.15

8. OTHER ASSETS (Schedule E)
9. INTEREST RECEIVABLE

i) On Investments

ii) On Loans & Advances

10. PROFIT & LOSS A/C (Schedule G)

1,08,65,331.00
3,19,64,689.00

1,19,32,592.55

4,28,30,020.00

3,90,17,146.24

2,15,48,98,142.84

TOTAL

2,07,44,81,860.24

Sd/-

(Dr. R. V. Parulekar)

Chairman

As per our report of even date
For Gayitri Rajesh Navelkar
Chartered Accountant

Sd/-

(CA Gayitri Navelkar)
Proprietor
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PROFIT AND LOSS ACCOUNT FOR

PREVIOUS YEAR AMOUNT AMOUNT
Rs. EXPENDITURE Rs. Rs.
13,23,88,618.01 1. Interest Paid on Deposits 11,78,43,083.00
3,08,48,975.52 2. Salaries and Allowances (Schedule H) 3,30,40,393.00
96,026.00 3. Travelling Expenses 1,01,653.00
42,87,064.00 4. Rent, Taxes, Light & Insurance 42,97,886.00
11,79,148.42 5. Other Charges 9,29,694.05
2,72,464.52 6. Postages, Telegram & Telephone Charges 2,17,569.44
87,858.00 7. Advertising Expenses 1,09,716.00
1,02,200.00 8. Directors' and Committee Members'
Fees, Allowances, etc. 99,840.00
1,87,173.29 9. Printing and Stationery 5,72,088.51
32,30,117.67 | 10. Depreciation 30,53,273.07
3,21,003.00 | 11. Legal and Professional Charges 6,71,270.00
30,000.00 ]12. Shops & Establishment Reg. Fees 21,000.00
29,78,186.43 | 13. Maintenance of Assets (Schedule I) 40,05,107.27
21,695.00 |14. Membership and Subscription 28,874.00
2,41,380.00 |15. Audit Fees 1,54,950.00
3,66,268.81 | 16. Commission Paid 3,71,412.84
23,48,550.16 | 17. Commission Paid (DDS Agents) 21,32,572.78
9,63,004.00 |18. Premium on Govt. Securities Written Off 6,49,497.00
8,871.00 | 19. Loss on Sale of Assets 2,222.00
- 20. Election Expenses 1,00,000.00
- 21. GST Paid on Audit 45,966.00
- 22. ATM/POS Claims 51,000.00
- 23. Def. Tax Liability on Sp. Reserve 7,45,292.00
24,118.00 |24. Income Tax Paid (FY 2016-17) 15,000.00
88,567.00 ]25. Cont. Provision against Standard Assets -
56,22,538.00 |26. Bad and Doubtful Debts Reserve 3,89,56,030.00
- 27. Sp. Res. u/s 36(1)viii of IT Act 24,11,947.00
5,20,340.00 | 28. Provision for Audit Fees 4,34,200.00
- 29. Provision for Income Tax 76,00,000.00
24,69,223.67 ] 30. Net Profit Transferred to Balance Sheet -
18,86,83,390.50 TOTAL 21,86,61,536.96
Sa/- Sd/- Sd/-

(Ganesh S. Kudva)
Chief Executive Officer

Director

(Mohan 8. Dicholkar)

(Jyoti L. Bandekar)

Vice-Chairperson
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THE YEAR ENDED 31°" MARCH 2020

PREVIOUS YEAR AMOUNT AMOUNT
Rs. INCOME Rs. Rs.
1. Interest Received

10,82,21,832.58 i) On Loans and Advances 11,01,12,934.00
7,38,37,554.33 ii) On Investments 6,12,94,802.99 17,14,07,736.99
23,85,687.70 | 2. Commission and Exchange (Schedule J) 19,96,591.43
5,51,000.00 | 3. Profit on Sale of Govt. Securities 52,84,000.00
4,29,515.89 | 4. Other Receipts (Schedule K) 3,48,611.45
3,27,800.00 | 5. Locker Rent 3,24,000.00
29,30,000.00 | 6. Expenditure - Provisions & Contingencies 1,50,61,000.00
- 7. Net Loss Transferred to Balance Sheet 2,42,39,597.09
188,683,390.50 TOTAL 21,86,61,536.96

Sd/-

(Dr. R. V. Parulekar)

Chairman

As per our report of even date
For Gayitri Rajesh Navelkar
Chartered Accountant

Sd/-

(CA Gayitri Navelkar)
Proprietor
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I) SCHEDULES FORMING PART OF BALANCE SHEET AS ON 31.03.2020

A) OTHER LIABILITIES

i) Bills Payable 7,57,154.75

ii) Suspense Acount 16,88,619.00
iii) Tax Deducted at Source 5,666.00
iv) Stale Pay Orders and Demand Drafts 9,40,545.34
v) Sundry for Term Loan 30,000.00
vi) Cheques Held in Clearing 14,000.00
vii) Sundry Deposit 540.00
viii) DEAF (RBI) - Transferred 1,554.20
ix) Def. Tax Liability on Sp. Reserve 15,13,499.00
x) CGST Payable 25,313.11
xi) SGST Payable 25,313.11
xii) IGST Payable 1,639.17
xiii) Suspense - GST & Others 9,375.10
xiv) Suspense Acount ( ATM) 5,000.00
xv) TDS on Cash Withdrawal 18,000.00
xvi) Provision for Audit Fees 5,38,440.00
xvii) Provision for Misc. Expenses 7,24,620.00
xviii) Provision for Income Tax 76,00,000.00

1,38,99,278.78

B) BALANCES WITH OTHER BANKS:

i) The Goa State Coop. Bank Ltd. 26,34,142.04
i) State Bank of India 2,22,93,942.61
iii) Central Bank of India 69,58,058.93
iv) Corporation Bank 16,25,522.55
v) Bank of Baroda 3,45,34,111.15
vi) Bank of India 20,43,061.43

vii) HDFC Bank Ltd. 7,45,97,924.76
viii) TJSB Sahakari Bank Ltd. 47,74,287.63
ix) PMC Bank Ltd. 12,30,230.00
X) YES Bank Ltd. 37,96,284.12
xi) The Shamrao Vithal Coop. Bank Ltd. 8,33,454.02

15,53,21,019.24
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C) INVESTMENTS:

i) 2500 shares of The Goa State Coop.Bank
Ltd. Rs.100/- each 2,50,000.00

i) Shares of GRSSM, Panaji 100.00

)

iif) Shares of Lakshdeep C.H.S. Ltd. 2,500.00

iv) State Government Securities * 18,48,75,000.00

v) Central Government Securities * 40,49,14,050.00

vi) FDs with Scheduled Banks * 8,55,49,000.00

vii) Money at Call and Short Notice 10,00,00,000.00

Total 77,55,90,650.00

(iv) INVESTMENT IN STATE GOVT. SECURITIES:
Face Value Book Value Market Value

a) 8.58% GUJ SDL 2023 2,00,00,000.00 2,00,00,000.00 21386000.00
b) 8.29% MH SDL 2025 2,00,00,000.00 2,00,00,000.00 21626000.00
c) 8.09% AP SDL 2026 1,00,00,000.00 1,00,00,000.00 10767000.00
d) 8.46% GJ SDL 2026 1,00,00,000.00 1,00,00,000.00 10909000.00
e) 7.38% MP SDL 2026 2,00,00,000.00 2,00,00,000.00 20848000.00
f) 7.24% GJ SDL 2026 2,00,00,000.00 2,00,00,000.00 20742000.00
g) 8.23% MAH SDL 2025 2,00,00,000.00 2,00,00,000.00 21516000.00
h) 7.59% GJ SDL 2027 1,00,00,000.00 1,00,00,000.00 10370000.00
) 8.09% GUJ SDL 2020 50,00,000.00 50,00,000.00 5022500.00
j) 8.51% AP SDL 2021 1,00,00,000.00 1,00,00,000.00 10309000.00
k) 8.12% GUJ SDL 2025 1,00,00,000.00 98,75,000.00 10728000.00
) 7.18% TN SDL 2027 3,00,00,000.00 3,00,00,000.00 30327000.00
18,50,00,000.00 18,48,75,000.00 19,45,50,500.00
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(v) INVESTMENT IN CENTRAL GOVT. SECURITIES:

Face Value Book Value Market Value
a) |6.13% GOI 2028 2,50,00,000.00 2,46,02,500.00 24345000.00
b) [6.01% GOI 2028 1,00,00,000.00 1,00,00,000.00 9670000.00
¢) [7.50% GOI 2034 4,50,00,000.00 4,47,80,000.00 47988000.00
d) |7.95% GOI 2032 1,00,00,000.00 1,00,00,000.00 11015000.00
e) |7.40% GOI 2035 4,40,00,000.00 4,35,28,000.00 46640000.00
) |6.83% CG 2039 2,00,00,000.00 1,94,00,000.00 20060000.00
g) |7.94% GOI 2021 1,00,00,000.00 1,00,00,000.00 10331000.00
h) {7.80% GOI 2020 2,50,00,000.00 2,50,00,000.00 25067500.00
i) [8.20% GOI 2022 1,50,00,000.00 1,50,00,000.00 15832500.00
i) [7.80% GOI 2021 1,00,00,000.00 1,00,00,000.00 10286000.00
k) |7.35% GOI 2024 1,00,00,000.00 1,00,00,000.00 10609000.00
1)[6.97% GOI 2026 3,00,00,000.00 3,00,00,000.00 30972000.00
m) |7.06% GOI 2046 3,00,00,000.00 3,00,00,000.00 31008000.00
n) [6.57% GOI 2033 4,50,00,000.00 4,34,43,500.00 44730000.00
0) |6.62% GOI 2051 1,00,00,000.00 95,64,000.00 9964000.00
p) [6.79% GOI 2029 1,00,00,000.00 1,00,00,000.00 10125000.00
q) |6.79% GOI 2027 1,00,00,000.00 1,00,00,000.00 10165000.00
Total 35,90,00,000.00 | 35,53,18,000.00 | 36,88,08,000.00

| 1)|Treasury Bills | 5,00,00,000.00 | 4,9596,050.00 | 4,97,94,602.00 |

| ] Total | 40,90,00,000.00 | 40,49,14,050.00 | 41,86,02,602.00 |

(vi) INVESTMENT IN FIXED DEPOSITS WITH SCHEDULED BANKS

a) Central Bank of India 49,000.00
b) Karnataka Bank Ltd. 25,00,000.00
4,00,00,000.00

d) TJSB Sahakari Bank Ltd.
e) Suryoday Small Fin. Bank Ltd.
f) Development Credit Bank Ltd.

1,10,00,000.00
1,95,00,000.00

1,25,00,000.00
Total 8,55,49,000.00

)

c) PMC Bank Ltd.
)
)




The Citizen Co-operative Bank Limited SZSEULTERE TR NER Py

D) OTHER FIXED ASSETS

Sr. Assels Value (at cost) as | Additions during Sale§/Written Off | Depreciation upto Value as on
No. on 31.03.2019 | the year (atcost) | during the year 31.03.2020 31.03.2020
i) | Furniture & Fixtures 1,21,68,342.96 67,927.98 3,588.00 99,50,192.96 22,82,489.98
ii) | Computers 2,45,18,403.38 7,23,078.80 - 2,36,05,961.52 16,35,520.66
i) | U.P.S. 39,32,660.55 4,79,600.00 23,974.00 39,51,049.55 4,37,237.00
iv) | Air Conditioners 18,50,872.50 - - 14,73,058.50 3,77,814.00
v)| Vehicle 15,29,392.00 - - 12,63,261.00 2,66,131.00
Total 4,39,99,671.39 12,70,606.78 27,562.00 | 4,02,43523.53 49,99,192.64
E) OTHER ASSETS
i) Stationery at Stock 5,61,461.29
i) Advance Telephone Deposit 40,470.00
iii) Security Deposit 21,254.00
iv) Sundry Advance 1,52,400.00
v) Rent Deposit 3,66,000.00
vi) Premium on Govt. Securities 81,73,530.00
vii) DEAF(RBI) -Receivable 42,320.50
viii) Advance CERSAI 31,032.00
ix) Clearing Suspnse account -33,065.00
X) Advance CKYC 847.46
xi) Inward Tax Credit 11,89,612.00
xii) |.Tax Refund Receivable(FY 2009-10) 3,27,324.00
xiii) IT Paid - Appeal Pending FY 2011-12 1,61,145.00
xiv) Adv. Income tax Paid (FY 2017-18) 8,00,000.00
xv) Tax Deducted at Source (FY 2017-18) 35,070.00
xvi) Tax Deducted at Source (FY 2018-19) 33,136.50
xvii) Tax Deducted at Source (FY 2019-20) 30,054.80
Total 1,19,32,592.55
F) Depositor Education and Awareness Fund (DEAF) with RBI
Current Year Previous Year
Opening balance of amounts transferred to DEAF 62,93,610.02 61,31,923.37
Add: Amounts transferred to DEAF during the year 3,55,717.65 2,44,290.57
Less: Amounts reimbursed by DEAF towards claims* 60,349.05 82,603.92
Closing balance of amounts transferred to DEAF 65,88,978.62 62,93,610.02

—Z—
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Amount paid to Depositors/Customers, received from RBI

* Principal Rs. 60,349.05
Interest Rs. 9,247.00
Total  Rs. 69,596.05

(G) Profit & Loss Alc

Loss for FY 2017-18 1,72,46,772.82
Profit for FY 2018-19 24,69,223.67
Loss for FY 2019-20 2,42,39,597.09

Total 3,90,17,146.24

Il) SCHEDULES FORMING PART OF PROFIT AND LOSS ACCOUNT AS ON 31.03.2020

H) Salaries and Allowances

i) Salaries 2,76,08,395.00
ii) Contribution to Staff P.F. 28,35,655.00
iii) Establishment P. F. Charges 31,592.00
iv) Staff Training Expenses 1,70,067.00
v) Group Gratuity Life Assurance Premium 14,07,812.00
vi) Contribution to Leave Encashment Fund 8,34,387.00
vii) Staff Bonus Paid 1,52,485.00
Total 3,30,40,393.00

I) MAINTENANCE OF ASSETS

i) Maintenance of Premises 2,87,919.32
i) Maintenance of Vehicle 39,644.00
iii) Maintenance of Other Assets 36,77,543.95

Total 40,05,107.27
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J) COMMISSION & EXCHANGE
i) Commission & Exchange
i) Demand Drafts Commission
iii) Bills Payable Commission
iv) Loan Processing Fees
v) Commission Recd. (ATM)
vi) Commission & Exchange (NIA)
vii) Commission & Exchange (LIC)
viii) Interfee Amount Received (POS)
ix) Loan Mortgage Fees

X) Commission on BGs
Total

K) OTHER RECEIPTS:
i) Other Receipts
i) Clearing Misc. Charges
iii) Profit on Sale of Other Assets
Total

3,88,560.70
2,864.00
41,625.85
9,77,838.00
1,33,615.00
1,100.94
3,936.00
37,750.44
4,04,075.00
5,225.50

19,96,591.43

1,00,950.00
2,02,001.45
45,660.00

3,48,611.45

(CHIEF EXECUTIVE OFFICER)
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NOTES FORMING PART OF THE BALANCE SHEET AND THE PROFIT & LOSS ACCOUNT
FOR THE YEAR ENDED 31ST MARCH, 2020.

(A) SIGNIFICANTACCOUNTING POLICIES:

1) ACCOUNTING CONVENTION:
The financial statements are drawn up keeping in mind the historical cost and going concern concept
and in accordance with generally accepted accounting principles and practices prevailing in the Co-
operative Banks in India except otherwise stated.

2) REVENUE RECOGNITION:
ltems of Income/Expenditure are accounted on accrual basis except for the following which are
accounted on cash basis.

(a)Income:
i) Interest and otherincome on Non Performing Assets.
i) Commission.
iii) Locker Rentals.
iv) Dividend on Investments.

(b) Expenditure:
i) Insurance Premium.
ii) Legal Charges.
iif) Leave encashment.

3) ADVANCES:
i) Advances are classified into Standard, Sub-Standard, Doubtful and Loss Assets in accordance with the
guidelines issued by the Reserve Bank of India from time to time.

ii) Provision on Advances categorised under Sub-standard, Doubtful and Loss Asset is made in
accordance with the guidelines issued by the Reserve Bank of India. In addition, a general provision has
been made on all Standard Assets as per RBI directives.

iii) The overdue interestin respect of advances classified as Non-Performing Assets is Provided separately
under “Overdue Interest Reserve” as per the directives issued by the Reserve Bank of India.

4) INVESTMENTS:
Investments are classified in accordance with the RBI guidelines applicable to Urban Co-operative
Banks. Accordingly, classification of investments for the purpose of valuation is done under the following
categories:
a. HeldtoMaturity
b. HeldforTrading
c. Available for Sale
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i) Investments under “Held to Maturity” category have been valued at acquisition cost. Premium, if any
on such investments is amortized over the residual life of the particularinvestment.

i) Investment under “Held for Trading” and “Available for Sale” category have been marked to market
on the basis of guidelines issued by Reserve Bank of India. While net depreciation, if any, under each
classification has been provided for, net appreciation, if any has beenignored.

(5) FIXED ASSETS AND DEPRECIATION:
i) FixedAssets are stated at written down value. FixedAssetsinclude incidental expensesincurred on
acquisition and installation of the assets.
i) Depreciation is calculated on written down value basis on fixed assets other than Computer
Hardware and Software. Depreciation on Computers is calculated on straight-line method.
iii) FixedAssets are depreciated at the rates considered appropriate by the Management as under:

Land & Building - Commercial 2.5%
Furniture, Fixtures & UPS 15% & 20%
Vehicles 20%
Computers 33.33%

iv) Depreciation on fixed assets purchased during the year is charged for the full year. No depreciation
is charged on fixed assets sold during the year.

v) Depreciation on revalued amount of premises will be provided at 10% p.a. from next financial year.

(6) RETIREMENT BENEFITS:
i) Contribution to the Provident Fund are made at a predetermined rate and charged to the Profit and
Loss Account.
i) Gratuity is provided by contribution to Employees' Group Gratuity-cum-Life Assurance Scheme with
LIC of Indiaand HDFC Standard life Insurance Company Ltd.,
i) The Bank has started contributing to Leave Encashment Fund with HDFC Life Insurance Co. Ltd.
fromthe year 2016-17.

(7) CONTINGENT LIABILITY ONACCOUNT OF BANK GUARANTEES ISSUED IS
Rs.25,42,347.00 (Previous year Rs. 89,98,352.00)

(8) Appeal filed by the Bank before the C.I.T. (Appeals) Panajiin the matter of disallowance of certain portion
of depreciation on UPS/Batteries, is decided in Bank's favour. The Bank is yet to receive the refund of
income tax.

(9) Bank has remitted an amount of Rs.65,88,978.62 to Reserve Bank of India Depositor Education and
Awareness Fund, being unclaimed deposit accounts (not operated for 10 years or more).

—E—
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(10) The Bank has revalued the immovable properties (Office Premises) situated at Vasco, Margao,
Panaji and Ponda and has created Revaluation Reserves of Rs.8.00 Crore as mentioned below:
Total Value of properties (as per valuation done in March 2020) Rs.10.55 Crore
Book Value (Original Cost - Depreciation) Rs.2.36 Crore
Revaluation Reserve created Rs.8.00 Crore

(B) COMPLIANCE WITH THE ACCOUNTING STANDARDS:
a) No paymentis made to relatives as specified under Accounting Standard-18 issued by the Institute
of Chartered Accountants of India (ICAI).
b) The Bank has fully provided for investment in shares of The Goa State Co-op. Bank Ltd. which is
treated as NPA.

C) Previous year's figures have been regrouped or rearranged, wherever necessary.
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DISCLOSURE AS PER RBI GUIDELINES: (Rs. in Lakh)
Sr.No. Particulars 31.03.2020 31.03.2019
1. Capital to Risk Asset Ratio (CRAR) 11.60% 10.77%
2. Risk Weighted Assets 9107.85 8241.60
3. Advances against Real Estate,
Construction Business, Housing
Real Estate 358.63 367.42
Housing 1221.38 1250.77
4, Advances against Shares & Debentures Nil Nil
Advances of Rs. 9249.99 Lakh shown in the Balance Sheet include: (Rs. in Lakh)
Particulars 31.03.20 31.03.19
Advance to Directors, their relatives and 0.00 3.07
Companies/Firms in which they are interested
Loans sanctioned to Directors, their relatives are against their own deposits. (Rs. in Lakh)
Sr.No Particulars 31.03.2020 31.03.2019
5. a)Average cost of deposits b)Average interest on loans 6.30 % 6.64 %
c) Average return on investments 11.83% 12.02 %
7.23% 7.87 %
6. NPAs
a) Gross NPAs- Loan Assets (21.48%) 1987.26 | (10.43%) 976.93
b) Net NPAs- Loan Assets (14.34%) 1215.78 (6.62%) 595.01
1. Profitability
A) Interest Income as a percentage of 8.42% 8.51 %
working funds
B) Non-interest income as a percentage of 0.39 % 017 %
working funds
C) Return on Assets (Profit before Tax/ Average of -0.80 % 0.11%
working funds)
D) Business (Deposits + Advances) per employee 480.62 528.84
E) Profit per employee -2.97 0.45
8. A) Provisions on NPAs required to be made 771.48 381.92
B) Provisions on NPAs actually made 771.48 381.92
9. A) Provision required to be made on Depreciation in 25.94 176.55

investment
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Sr.No Particulars 31.03.2020 31.03.2019
B) Provision actually made on Depreciation in 25.94 176.55
investment
C) Provision made towards Investment Fluctuation
Reserve
10. | A) Provision required to be made for Gratuity Fund 14.08 11.19
B) Provision actually made for Gratuity Fund 14.08 1.19
11. | A) Provision required to be made for Leave 8.34 747
Encashment Fund
B) Provision actually made for Leave Encashment Fund 8.34 7.47
12. | Movement in provisions
A) Towards NPAs
Opening Balance 381.92 325.69
Add: Additions during the year 389.56 56.23
Closing Balance 77148 381.92
B) Towards Standard Assets
Opening Balance 34.35 33.46
Add: Additions during the year 0.00 0.89
Closing Balance 34.35 34.35
13. | Insurance premium to the DICGC, paid upto Sept. 2020 Sept. 2019

14. COVID19 Regulatory Package - Asset Classification and Provisioning (vide RBI circular No.
RBI/2019-20/220 DOR.No.BP.BC.63/21.04.048/2019-20 dated April 17, 2020)

(Rs. in Lakh)
Amount
(i) Amount in SMA/overdue categories, where the 183.16
moratorium/deferment is extended
(ii) Amount where asset classification benefits is extended 183.16
(iii) Provisions made during the Q4FY2020 NIL
Provisions made during the Q2FY2021 18.32

(iv)

against slippages and the residual provisions

Provisions adjusted during the respective accounting periods

Provisions of 5% of (i) could not be done since RBI circular was issued on April 17, 2020 much
after the closing of accounts for FY 2019-20. Hence, entire provision of 10% of (i) was made on
27.08.2020.




The Citizen Co-operative Bank Limited SZ8ENITEIRE LR JERIPY

Table No. 1
Analysis of loans outstanding according to purposes as on 31.03.2020

Purpose of Loan Amount in Percentage to total
thousands outstanding
1 Small Scale, Cottage and other industries 31863 3.44
2 Small Business Enterprises & Retail Trade 494877 53.49
3 House Accommodation, Construction, Repairs etc. 158001 17.08
4 Transport 35688 3.86
5 Professional and Self — employed, Artisans and Craftsmen 16190 1.75
6 Agriculture 12090 1.31
7 Education, Medical, Repayment of Debts, 176290 19.07
Marriages and other Domestic purposes
Total 924999 100.00
Table No. 2
Application for Advances considered during the year 2019-2020
Applications Number Amount in
thousands
Received 461 521529
Sanctioned and availed of 435 479559
Sanctioned but not availed 18 35920
Rejected 8 6050
Table No. 3
Analysis of loans outstanding according to security as on 31.03.2020
. Amount in Percentage to
Security thousands total outstagnding
1 Hypothecation of Goods _ 23007 o 2.49
2 Hypothecation of Vehicles, Machinery, etc. 72978 7.89
3 Mortgage of Property 660664 71.42
4 Fixed, Recurring Deposits 84443 9.13
5 Pledge of Gold 2843 0.31
6 Demand Promissory Note 72980 7.89
7 Others 8084 0.87
Total 924999 100.00
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FINANCIAL POSITION AT A GLANCE SINCE 1999 -2000 TO 2019 — 2020 (Rs. IN LAKH)
YEAR| MEMBERS| PAID -UP | RESERVE | DEPOSITS | ADVANCES| INVESTMENT| PROFIT [ WORKING| RATE OF

CAPITAL [ FUND & BEFORE [ CAPITAL | DIVIDEND
OTHER TAX
RESERVES

2000| 6727 55.13 | 144.00 | 1498.45| 931.36 570.07 8.46 | 1754.28| 8%
2001| 7139 7163 | 15947 | 1892.94 | 1352.23 596.19 | 14.55 | 227043 8%
2002| 7350 83.33 | 184.07 | 2448.82 | 1551.97 91314 | 20.03 | 281491 8%
2003 7305 83.79 | 23583 | 244127 | 1364.77 | 112314 | 2391 | 2880.92| 8%
2004 | 7157 84.27 | 29187 | 2735.96 | 1361.16 | 1489.90 | 43.79 | 3252.54| 12%
2005| 7278 9463 | 30827 | 2817.82 | 1647.67 | 1300.70 | 12.27 | 3320.85| 4%
2006 7453 | 106.95 | 32117 | 3327.49 | 193526 | 149590 | 18.48 | 3832.96| 6%
2007 7607 | 123.53 | 344.74 | 4064.41| 223226 | 1881.03 | 14.27 | 4664.62| 4%
2008| 7769 | 14555 | 359.87 | 4859.35 | 272116 | 234719 | 27.48 | 5542.90 -
2009 7963 | 16743 | 391.70 | 6151.70 | 3584.83 | 267529 | 53.14 | 6947.46| 8%
2010 8166 | 19261 | 41868 | 7608.87 | 417514 | 3370.50 | 31.30 | 8381.60] 8%
2011 | 8601 24457 | 44717 | 962297 | 5169.00 | 4362.60 | 34.52 (10479.22 -

2012 9015 | 297.58 | 486.53 | 11311.65 | 6391.14 | 4908.41 | 73.38 | 12325.69 -
2013 9356 | 334.85 | 537.81 | 12683.55 | 6967.35 | 5581.28 | 111.75 |13814.16| 8%
2014 9449 | 358.94 | 609.19 | 14338.96 | 7363.03 | 6432.96 | 36.42 |15680.02 -
2015 9488 | 394.13 | 64394 | 14755.23 | 7852.20 | 6379.35 | 117.33 |16165.05| 8%
2016| 9636 | 431.62 | 732.02 | 16600.75 | 9002.64 | 6775.52 | 30.85 | 18044.43 -

2017| 9739 | 45122 | 777.66 | 18845.58 | 8605.68 | 9006.64 | 84.59 |20425.14
2018| 9765 | 467.32 | 1071.51 | 20180.20 | 8649.60 | 9562.50 |-172.47 |21819.12
2019| 9860 | 494.63 | 1099.39 [ 19722.68 | 9363.35 | 9200.02 | 24.69 |21401.21
2020 9972 | 521.54 | 2162.50 | 17664.63 | 9249.99 [ 7755.91 |-166.39 |20354.26

AGEWISE CLASSIFICATION OF OVERDUES AS ON 31.03.2020 (Rs. in Lakh)
Amount
a) Overdues less than 1 year 198.47
b) Overdues for 1 year upto less than 3 years 212.05
c) Overdues for 3 years upto 5 years ' 378.80
d) Overdues for more than 5 years 185.54
TOTAL 974.86




( REQUEST )

1. Members are requested to intimate any change in their address, nominee, etc. to the bank promptly.

2. Members who have not collected their Share Certificates are earnestly requested to collect them
from the Bank atan early date.

3. Dividend unclaimed for a period of three years from the date of declaration is liable to be forfeited and
credited to Reserve Fund of the Bank under Bank's Byelaw No. 46 (iv). Hence, unclaimed dividend if
any, may please be encashed early.

4. Kindly introduce our bank to your friends and well-wishers and give us an opportunity to serve them
aswell.

RATE OF INTEREST ON DEPOSITS

Savings Bank Account 3.0 0% p.a.
Current Account 0.00%

Daily Deposit Account (a) Gen public 3.00%

Term Deposits v e O ot
07 days to 29 days 3.75 % p.a. 3.75 % p.a. 3.75 % p.a.
30 days to 90 days 4.00 % p.a. 4.00 % p.a. 4.00 % p.a.
91 days to 180 days 4.50% p.a. 4.50% p.a. 4.75 % p.a.
181 days to 364 days 5.50% p.a. 5.50% p.a. 6.00% p.a.
12 months to 3 6 months

(Inclusive) 6.75 % p.a. 7.25 % p.a. 7.25 % p.a.
Above 36 months to 60 months  g.50 % p.a. 7.00% p.a. 7.00 % p.a.
Above 60 months 6.00% p.a. 6.50% p.a. 6.50% p.a.

Recurring Deposits — Between 6.50% to 7.00% depending on the period of deposit.

Higher rates of interest on Deposits of Senior Citizens.

Automatic Renewal of Fixed Deposits is possible.

Provision for payment of interest monthly/quarterly/half-yearly or yearly according to
your choice.

Deposits are insured under the Deposit Insurance Scheme upto Rs. 5 Lakh per
depositor.

Demand drafts are issued on various locations of HDFC Bank Ltd.

Bank has extended its business hours for the benefit of members and depositors.
RTGS/NEFT facility, Online Tax Payment, SMS Banking facility provided.

All Branches are under C.B.S. Any Branch Banking facility available.
ATM Debit Cards are issued to customers of all Branches.

SAFE DEPOSIT LOCKERS ARE AVAILABLE
AT OUR VASCO-DA-GAMA, MARGAO, PANAJI AND PONDA BRANCHES.

* * * * *
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